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WHO WE ARE
Nairobi Hospice is a charitable organization
that was established 30 years ago to support
patients (adults & children) and families faced
with life threatening conditions like cancer,
HIV/AIDS, stroke, organ failure, congenital
anomalies among others.
We provide palliative care by addressing
physical
symptoms
including
pain,
psychological support, spiritual care, legal and
social aspects. These services are delivered
through; outpatient, community outreaches,
hospital visits and home based care.

The hospice team delivers care to all in need
regardless of their; age, disease status, wealth,
religion or gender. The goal of palliative care is
to improve quality of life of both the patient
and their families.
The Hospice is governed by a committed and
competent Board of Directors and care is
delivered by a caring and compassionate team
with rich experience in palliative care.
We are also involved in advocacy, training,
awareness creation and research

Chairman's report to AGM on 25th Nov. 2020
Good afternoon Ladies and Gentlemen and a warm
welcome to this year`s 30th Annual General meeting
of Nairobi Hospice Limited that is being held virtually
due to the prevailing circumstances of the COVID-19
pandemic.

Before we proceed with the AGM, I invite you to observe a minute of silence in honour of
the late Mr. Adrian Gilbert Muteshi former Chairman – Board of Directors of Nairobi
Hospice in the year 2008, who passed on this year on 27th October 2020. Thank you and
may his soul rest in eternal peace.
I wish to extend my appreciation to the Board of Directors of Nairobi Hospice for the
confidence they have in me in appointing me as the Board Chairman. It is a great honour
and I will endeavour to serve and support this great institution. Also I welcome the new
member who has recently joined the Board- Ms. Rose Detho and look forward to her
contribution to the growth of Nairobi Hospice
Over the past year, Nairobi Hospice has continued to provide Palliative Care services and
training programmes from our new office building that was completed and occupied last
year 2019. The new building remains our greatest pride; a purpose built facility that now
enables us to deliver care to patients in a comfortable environment. However in the later
part of the year we experienced challenges due to COVID-19.This pandemic necessitated
scaling down of our community outreach programme, the certificate training programme
for community health volunteers/ health professionals and the diploma programme in
line with the government directive of minimizing close social contact.
All necessary measures were put in place at the Hospice offices to enable us to continue to
offer outpatient palliative care and home visits to protect both patients and staff and any
visitor. Thankfully no incidences of infection have been observed and staff were supplied
with the necessary PPE`s to facilitate their delivery of services. A big thank you to our
Association-KEHPCA who donated the required PPE`s for use.
The need for Palliative Care is continually increasing locally and globally due to the
increase in cancers and other non-communicable diseases. According to a study by
GLOBAL CAN in 2018 and referenced in the Kenya Cancer Policy 2019/2023, it is estimated
that globally 18.1 million new cancer cases are diagnosed yearly with 9.6 million deaths
being reported. The low and medium income countries bear this burden having 70% of
these cancer related deaths. This number of new cases is likely to rise by about 70% over
the next two decades. Locally, according to the same study, cancer is the second leading
cause of non-communicable disease deaths in the country and expected to increase in line
with the global trend.
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It is estimated that 47,887 new cases are diagnosed annually with a mortality of 37,987. This is a
trend that can be reversed through early integration of Palliative Care in the treatment process
and investment in training of health care personnel. These will constitute our critical focus for the
coming year. We shall seek to collaborate with consulting doctors, medical institutions, insurance
companies, County and National government in order to achieve this.
In the period under review, a total of 1,950 patients and their families were attended to compared
to 1,132 in the previous year, of this 281 were new referrals (previous year 269). A significant
number of these patients came for services at the time the country was in lockdown with curfew
imposed due to the pandemic. We trained a total of 54 healthcare professionals and 29 volunteers
(37 and 78 respectively in previous year) in Palliative care.

We have begun the re-integration of our programmes since October 2020 for both patient
day care service and in person training and hope to continue increasing and expanding
this into the community within the coming weeks, while observing all laid down COVID19 guidelines as issued by the Ministry of Health to prevent infection.
In the governance structure we have welcomed new board membership of a highly skilled person
to strengthen the board and improve on governance. There will be a change in leadership of the
Hospice taking place from January 2021; we shall be saying goodbye and thank you to the Chief
Executive Officer Mrs Ruth Were who retires at the end of her contract on 31st December 2020.
With that, we have initiated the process of identifying her successor to be in place from 1st January
2021. We thank her for her dedicated service to the Hospice for the past four (4) years. She has
overseen Hospice operations in very challenging times, first with the move to our new premises
and latterly the Covid pandemic, all the time ensuring the smooth running of day to day
operations. We wish her the very best in her future endeavours.
As always, a sincere thank you to our funders, partners, volunteers, board and staff. The work
being done is truly a collaborative effort in building and maintaining an agency of work to be
proud of. This clearly demonstrates the commitment of the staff in the provision of the much
needed palliative care and training. A very special thank you to all.
A lot seemed to happen during the year but our financial performance reflects a steady year
despite the hard economic times we are operating in. This will be highlighted in the financial
report by the Hon Treasurer. The resilience we have, has been made possible through the
continuous support received despite the hard economic times.
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A brief word on a special group –Friends of Hospice. These are both individuals and
corporates who have continued to offer their much needed financial support to Nairobi
Hospice. We will continue to inform and engage with them and recruit more Friends to
strengthen and maintain this bond that has existed over the years. This will assist to grow
revenues to support our services. We extend our deepest gratitude for the support.
The coming year will see Nairobi Hospice develop its Strategic Plan after the current one
ends in June 2021. A lot of focus is being put in the use of information technology in
delivery of our services and training programmes and in particular the website to improve
on sharing of information, a process that is already ongoing. Staff have been given specific
targets through performance indicators for the next year aimed at fund raising and
increasing collaboration with stakeholders for efficiency, improved operations and growth.
This shall remain a continuous process for Nairobi Hospice.
Before I conclude, I wish to thank my fellow Directors for their availability and support to
the management team and their valued guidance enabling Hospice grow to this present
level .The vice chair Mr. Paul Spence has been very supportive, stepping in for me to ensure
that meetings of the Board and its subcommittees continue un- interrupted and without
delays. Thank you to my colleagues on the Board, the Chief Executive, management team
and all staff for their continued dedication and hard work in supporting Nairobi Hospice`s
work despite the difficult operating environment.
Thank you all for your support and your presence at this AGM and wish you God’s blessings
Thank you.
Dr Fredrick O. Bukachi, PHD
Chairman Board of Directors
25th November 2020
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Report from the Hon. Treasurer
To the 31st Annual General Meeting of Nairobi Hospice
Financial Year to 30th June 2020
Thank you Mr. Chairman. Good afternoon Ladies and
Gentlemen.
It is with humble pleasure that I table the Treasurer’s
report to members of Nairobi Hospice on this our
31st Annual General Meeting, covering the year ended
30th June 2020.

Most of us are aware that the month of October is recognized globally as the Breast Cancer
Awareness Month, but it is worth noting that the month of November is slated to bring
awareness not only to Pancreatic Cancer, Lung Cancer, Stomach Cancer and Carcinoid
Cancer, but November is also the month we Honour Caregivers. It is therefore most fitting
that we generally hold our AGM in this month. This is more so because this year, unlike any
other time caregiving have been uniquely affected by the Covid-19 Pandemic. With social
distancing rules, reduced working hours, limitation in travel and diminished resources, the
task of caregiving has been magnified immensely. I therefore wish to pay special tribute to
all caregivers of Palliative Care patients.
On the positive side, our new facilities enabled the staff and our clients to maintain social
distancing and observe all the laid down protocols throughout this period. We are indeed
grateful to all our partners and friends without who we would not have been able to
complete this project. We have now completed all transactions that relate to construction
the building complex that houses our offices, clinic, pharmacy and educational center, at a
cost of KShs. 63.6 million.
As mentioned above the current COVID-19 pandemic has created new challenges in the way
we carry out our operations. These challenges have manifested themselves even in our
finances and financial reports. We were unable to hold our annual Golf event, which
normally takes place in our 4th Quarter at the Karen Country Club. Corporate and individual
donations also stagnated at last year’s level as the pandemic brought uncertainty and
reduced incomes to many individuals and organizations.
We are however grateful to our friends and partners who responded positively to the
COVID-19 Pandemic with special giving to enable us better support our highly vulnerable
clients. We thank you.
Nairobi Hospice has continued to fulfil its mandate of improving the quality of life of
patients with life limiting illness and supporting their families. As mentioned by the
Chairman in his report, the Hospice cared for nearly 2,000 patients and their families
during the year under review.
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Out of which over 280 were new referrals. This remains the focus of our resource
allocation. In addition, the Chairman detailed the number of health care professionals and
volunteers who benefited from our training and education programmes. We continue to
hold the view that education in palliative care is key for maintaining quality services to
patients and their families.
The Statement of Comprehensive Income and expenditure for the year ending 30th June
2020 shows total income of KShs 21,867,500 a 40.8% drop from last year’s
KShs.36,915,500 While total expenditure was contained at KShs. 22,221,300 compared
with KShs.36,516,800 in the 2019 FY this is a 39.1% drop.In addition to a 13% increase in
our Parking Fees income we were able to generate additional income of KShs.600,000
from further use of our grounds. We saw an 8.0% drop in our Investment Incomes as we
uplifted funds to complete the office project. However, we have now restructured our
investment portfolio through NCBA Capital with the hope of enhancing this budget line
going forward. Overall our operational income dropped by 20% to KShs.18,058,000. Given
the reduction in operations during the 4th Quarter, our operating expenditure this year
fell by 16% from KShs.21,278,700 to KShs.18,411,800 and we thus ended the year with a
net deficit of KShs.353,786. Operational expenses are detailed at Appendix 1.2 & 3.
Overall, our financial position remains healthy at almost the same level as last year. Your
continued participation as Members and Friends of the Hospice remains invaluable as we
seek to strengthen our balance sheet further for the long-tern sustainability of the
Nairobi Hospice. We remain grateful to all who continue to support the Hospice despite
the tough economic challenges currently faced nationally and globally, we encourage you
to continue doing so as our clients fall within the category of most vulnerable members of
the society during this pandemic.
The signed Financial Statements are available for inspection by our members at any time.
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Last year I ended my remarks by making an appeal for greater support of our ongoing
diploma programme in Palliative Care, in collaboration with Oxford Brookes University,
UK. Apart from the medical and technical skill imparted by this course, it is also open to
non-medical practitioners who wish to gain a better understand of the place of Palliative
Care in the management of life limiting illnesses. Let me therefore once again extend an
invitation to all who would like to consider this Diploma Course to contact our CEO or the
Head of Training. I likewise express special appreciation to all the individual and
cooperate sponsors who continue to offer financial support to students on our training
programmes. The impact that grandaunts of this course are having at the grassroots is
immense, so we encourage more corporates and individuals to consider this as a
worthwhile investment. This is particularly important in creating awareness of the need
for early inclusion of palliative care in the patient treatment process.
As I conclude Mr. Chairman, I want to thank the Board, the Finance Committee, the
management and staff for their support that has enabled me to serve as Treasurer. With
the permission of the chair, and on behalf of the board I wish to move a motion seeking
your approval to reappoint the auditors, Maingi & Associates (CPA, K), who have
expressed their willingness to continue in office, and for the board to fix their fees.
Finally, thank you friends and members of Nairobi Hospice for your continued support,
dedication and commitment that enables us all at Nairobi Hospice to offer the best
quality palliative care services to all who need it.
God bless you all.

R Mũgo wa Karanja Hon. Treasurer
25th November, 2020
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NAIROBI HOSPICE
HOSPITAL ROAD, UPPER
HILL NAIROBI
P.O. BOX 74818 - 00200
NAIROBI.
COMPANY INFORMATION
Principal legal advisers
Ojiambo and Wadeyua Advocates
Mucai Drive, off Ngong Road
P.O. Box 50066 - 00100
Nairobi.
Principal bankers
Absa Bank Kenya
(Formerly Barclays Bank of Kenya
Limited)
Hurlingham Branch
P.O. Box 34974 - 00100
Nairobi.

REPORT OF THE DIRECTORS
The Directors submit their report together
with the audited financial statements for the
year ended 30 June 2020, which disclose the
state affairs of the Nairobi Hospice.
Principal activities
The principal activities of the Hospice are to: -

NCBA Bank Kenya
NCBA House Branch, Masaba road
P.O. Box 44599 - 00100
Nairobi.

Provide palliative care for patients with life
limiting illness.
Support and train the family of the patients
with life limiting illness to look after them
in the home setting which is comforting
and familiar to them.
Extend care to patients with life limiting
illness in Kenya by running educational
programmes in palliative care for doctors,
nurses, pharmacists, other health workers
and volunteers; and
Develop and promote advocacy for the care
of patients with life limiting illness
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During this period, Nairobi Hospice has continued to fulfill its mandate of improving the
quality of life of patients with life limiting illness and supporting their families. The
number of patients and their families who were cared for during the period under review
were 1,950. Out of this number, 281 were new referrals. Various education programmes in
palliative care were conducted. In this regard, 54 health care professionals and 29
volunteers were trained during the year. Education in palliative care is key for quality
services to patients and their families.
Dividends
Nairobi Hospice is a company limited by guarantee and not for profit and its Memorandum
and Articles of Association prohibits the payment of any dividend. Any surplus during the
year is carried forward for the future work of the Hospice.
Auditors
The auditors, Maingi Jackson & Associates have expressed their willingness to continue in
office in accordance with section 723(1) (b) of the Kenya Companies Act (2015)
By order of the Board,
Dr. Fredrick Bukachi
Chairman Board of Directors

18th November 2020
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STATEMENT OF FINANCIAL POSITION
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STATEMENT OF COMPREHENSIVE INCOME
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CAREGIVER AT 2 YEARS
'MAMA DAWA'
Elizabeth (not her real name) is two years
old, the only child in her family. Her parents
are in their late 30s` both in informal
employment. Her mother was diagnosed with
breast cancer when she was 4 months
pregnant. Doctors advised her to terminate
the pregnancy and get aggressive treatment
but she declined. By the time Elizabeth was
being born, the breast cancer had progressed
to stage 4. Her mother commenced treatment
immediately after delivery, she underwent
mastectomy (surgery to remove the breast)
and chemotherapy. Unfortunately, Elizabeth
did not breastfeed as most of the time, her
mum was away from her, seeking treatment
from the national referral hospital.
Elizabeth has taken up care givers’ role at a
tender age, she runs around the house
looking for painkillers when her mum is in
pain, hence nicknamed- “mama Dawa”
(mums medicine). These are the words
Elizabeth has mastered. She barely sleeps at
night, if her mum wakes up at night to take
her medicines, Elizabeth also wakes up.
Elizabeth is afraid of getting out of the house
to go and play with her friends. She spends
most of the time sitting next to her mother.
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Elizabeth is afraid of getting out of the
house to go and play with her friends. She
spends most of the time sitting next to her
mother.
Children like Elizabeth are holistically
(physical, psychological and spiritually)
affected by their parents’ illnesses. In
some instances, these children end up with
delayed or regression of milestones. The
Nairobi Hospice team has initiated some
interventions to support Elizabeth to cope
with her mum’s illness. This will ensure
that she is able to grow and develop
normally despite the challenges at home.
Policy makers, care givers, teachers and
society in general need to appreciate the
challenges faced with children having a
family member with a life threatening
illnesses and institute measurers to
support these children.

Mil Gracias
With the growing demand for palliative care
services due to increase in number of
Kenyans affected by Non-Communicable
diseases like cancer, organ failure, stroke,
cardiovascular complication among others,
Nairobi Hospice team has been challenged to
scale up services to support more patients.
Palliative care aims to improve the quality of
life of the patient and their families, it is
offered to both adults and children
regardless on their disease stage.

We are extremely grateful to our partners
and well-wishers who have helped us
during this challenging time. The support
we have received has enabled us provide
medical care to our patients and provide
basic
supports
including
medical
supplies. “You are God sent, I couldn’t
sleep last night due to pain. We only took
porridge last night since I did not have
anything else to cook” Comment from
another patient during a home visit.

Covid-19 pandemic has altered how Nairobi
Hospice conducts its activities including
resource mobilization. “We used to hold
physical activities like a charity walk to raise
funds, unfortunately we can`t for now due to
covid” comment from one of the staff at the
hospice.
Majority
of
patients
being
supported by the hospice have also been
affected by the pandemic economically. They
are not able to cater for their basic needs
including food. “Njaa itanimaliza sasa”
(Hunger is really affecting me) comment
from one of our patients under Nairobi
Hospice.

Nairobi Hospice team is appealing for
more partners to support the needy
patients.
You can make your donations
Cheques payable to:
Nairobi Hospice
Bank details:
Bank: NCBA
Account number: 8109630015
or
Mpesa:
Paybill number 982650
A/C name: donations.

via;

Thank you for your support, we really
appreciate it. Mil gracias
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2019 & 2020 MEDICAL
CARE REPORT
Kenya is experiencing the dual burden of
diseases from communicable and NonCommunicable Diseases. Approximately
50% of hospital admissions are attributed
to NCDs like cancer, organ failure, diabetes,
cardiovascular complications among others.
COVID-19 pandemic has made the situation
worse since majority of patients with the
severe
form
of
disease
require
hospitalization. To address the challenge of
cost of care the government of Kenya
introduced the Universal Health Coverage
that aimed at reducing hospital charges.
This encourage people to seek medical care
hence
overstretching
the
already
overburdened health care system.
Health care is a devolved function and
managed by the county governments apart
from the national referral hospitals. The
devolved functions had several challenges
including health care workers strike,
inadequate supply of essential medical
supplies
among
others.
This
has
significantly affected the quality of care
offered to patients.
COVID-19 pandemic negatively affected
people’s health seeking behavior especially
for individuals with pre-existing medical
conditions. Health care workers also
discouraged patients from visiting health
care facilities. This resulted to fewer
patients accessing care and worsening of
preexisting medical conditions. To address
this challenge Nairobi Hospice team
employed innovative approaches to reach
out to patients. This included mobile
telephone consults, use of courier services
for non-opioids refill and use of Personal
Protective Equipment during clinic and
home visits.
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To comply with the Ministry of Health
directive, in 2020 the Hospice team
cancelled planned day care services but
encouraged patients to contact hospice
in case they needed help. Majority of
patients under our care lost their jobs
and businesses and hospice was forced
to support them with basic supplies
including food. The group therapy
sessions have resumed under strict
COVID-19 prevention guidelines.
Nairobi Hospice team appreciates the
support it has received from all the
partners to ensure continuity of care
during this period. Majority of persons
with palliative care needs require
frequent reviews to address several
issues including proper symptoms
control. We are engaging the Ministry
of Health, County Government, health
care providers and Community Health
Volunteers to reach out to those in need
of palliative care. The team is also
involved in capacity building, advocacy,
awareness creation and research. The
following graphs indicate the trends of
care delivered by the Nairobi Hospice
team in the year 2019 & 2020.

MEDICAL REPORT
PATIENTS REVIEWS FOR 2018-2019 & 2019-2020.
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CLINICAL REPORT
COSTS INCURRED IN MEDICAL & NON MEDICAL SUPPORT FOR NEEDY PATIENTS
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